Discrimination is Against the Law

Premier HealthCare Associates, Inc. complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. Premier
HealthCare Associates, Inc. does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Premier HealthCare Associates, Inc.:

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
* Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Laura Joyner at (804) 288-7901 Ext.351.

If you believe that Premier HealthCare Associates, Inc. has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance by mail or phone at:

Office for Civil Rights

U.S. Department of Health & Human Services
150 S. Independence Mall West - Suite 372
Philadelphia, PA 19106-3499

(215) 861-4441;

Espaiiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linglistica.
Llame al (804) 288-7901 Ext.351.
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Tiéng Viét (Viethamese)

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro ngdn ng mién phi danh cho ban. Goi sé
((804) 288-7901 Ext.351.
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Tagalog (Tagalog — Filipino)

Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang

bayad. Tumawag sa (804) 288-7901 Ext.351.
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Francais (French)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le (804) 288-7901 Ext. 351.

Pycckun (Russian)

BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM 13blke, TO BaM AOCTYNHbI 6ecnnaTHble ycryru
nepesoga. 3soHute (804) 288-7901 Ext.351.
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Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: (804) 288-7901 Ext. 351.

HT (Bengali)
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edé Yoruba (Yoruba)

AKIYESI: Bi o ba nso eéde Yorubu ofé ni iranlowo lori édé wa fun yin o. E pe ero-ibanisoro vyi
(804) 288-7901 Ext. 351.



